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Complaint Procedures:

A complaint is defined as a written or verbal statement alleging a violation of a federal or state law or regulation, which may include all allegation of unlawful discrimination.

In case of verbal complaints, the person receiving the information is responsible for obtaining all pertinent information.

Any individual, including a person’s duly authorized representative or an interested third party, public agency, or organization may file a complaint.  The person(s) filing the complaint is known as the complainant(s).  Anonymous complaints are also acceptable as long as there is sufficient information provided to proceed with an investigation.  

Any person alleging discrimination based on race, color, national origin, gender, religion, age, disability, or political beliefs has a right to file a complaint, within 180 days of the alleged discriminatory action.  This type of complaint is termed a Discrimination or Civil Rights Complaint.  A Discrimination/Civil Rights Complaint must be filed with the USDA, Director, Office of Civil Rights, Room 326-W, Whitten Building, 14th and Independence Avenue, SW, Washington, D.C. 20250-9410 or call (202) 720-5964.  This address is also indicated on the AND JUSTICE FOR ALL flyers posted in CNP sponsor offices, recipient agency offices, areas where meals are served and donated foods dispensed.  

Any complaint, which deals with non-discriminatory issues such as program service or violation of federal or state laws or regulations, is termed a Program Complaint.  Shirley Rhodes, Civil Rights and Complaint Coordinator with the California Department of Education, Child Nutrition Program Administration, may be contacted regarding Program Complaints or assist in the determination as to whether a complaint involves discrimination.  She can be reached at (916) 323-8521, or at the toll free number (800) 952-5609.

Local information, see cover page.

In order to distinguish Program Complaints from Discrimination/Civil Rights Complaints, the Complaint Coordinator should collect the following information:

· Name, address & phone number or other means of contacting the complainant.

· Specific location and name of the entity delivering the benefits.

· Nature of the complaint or action that led to the charges being filed.

If the complaint appears to be discriminatory in nature, the following information should be collected:

· Basis on which the complainant feels that the discrimination occurred.  In order to be considered a discrimination complaint, the complainant must feel discriminated against based on one or more of the protected classes.

· Names, titles, and if known, addresses of persons who may have knowledge of the discriminatory action or situation.

· Date(s) that the alleged discrimination occurred, or the duration of such action.  Once the complaint is determined to be a discrimination complaint, it must be forwarded to Western Region Office, USDA.

The Complaint Coordinator is required to maintain a Complaint Log, which contains all pertinent complaint information, while organizing and facilitating complaint-tracking functions.  

Complaint Terminology:

Complainant: Any individual, including a person’s duly authorized representative or an interested third party, public agency, or organization who files a complaint.

Complaint: A written or verbal statement alleging a violation of a federal or state law or regulation, which may include an allegation of unlawful discrimination.

Complaint Coordinator: A staff member of the Nutrition Services Division responsible for tracking all program complaints until resolution; and, refers discrimination complaints to the Western Region Office, USDA.  Currently, the Civil Rights and Complaint Coordinator is Shirley Rhodes who can be reached at (916) 323-8521.

MESD/Sponsor staff person responsible for logging and tracking complaints is Superintendent Javier Lopez, (530) 696-2604.

Discrimination: The act of making a distinction in favor or against a person intentionally or unintentionally, based on their race, color, national origin, gender, religion, age, disability, or political beliefs with policies, procedures, attitudes and practices which deny equal access, or limits services and benefits to those who are eligible.

Discrimination Complaint: A complaint alleging discrimination based or race, color, national origin, gender, religion, age, disability, or political beliefs.

Program Complaint: a complaint alleging violation of federal/state laws or regulations concerning the NSLP, SMP, SBP, CCFP, ADCFP, SFSP, and FDP.


Date:__________________

Meridian Elementary School District

Nutritional Services Department

Complaint Report

Note:  the completion of this form is not a prerequisite to filing a complaint.

Circle Complaint Type:

Civil Rights Complaint


Program Complaint

Send Complaint to:
Civil Rights and Complaint Coordinator



       
Nutrition Service Division




560 J Street, Suite 270




Sacramento, CA 95814  Phone:  (916) 322-8316

Sponsor/Recipient Agency:





Phone:

Address:

Agreement Number:

Complainant:




(Complainant may remain anonymous.)
Phone:

Address:

Specific Complaint (include names, dates, and locations):

Printed Name & Title of Person Completing Form













 
Signature



Phone Number

The US Department of Agriculture (USDA) prohibits discrimination in all its programs and activities on the basis of race, color, national origin, gender, religion, age, disability or political beliefs.  Persons with disabilities who require alternative means for communication of program information (Braille, large print, audiotape, etc.) should contact USDA’s TARGET Center at (202) 720-2600 (voice and TDD).

To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, Room 326-W, Whitten Building,

14th and Independence Avenue, SW, Washington, D.C.  20250-9410 or call (202) 720-5964 (voice and TDD).  USDA is an equal opportunity provider and employer. 
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